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Deverus Platform Integration 
The i3screen system is fully integrated with the Deverus Platform, allowing users to place orders and 

receive results for drug and alcohol screens, along with background searches and credential packages.   

Users can select packages, which may be a combination of Backgrounds, Drug Screens, Breath Alcohol 

Tests and Physical Exams, and the system will then place orders for the various services to the 

appropriate providers.  As statuses and results come in, they are all aggregated within the system so 

that all results can be seen in a single place. 

 

Creating an order in the Deverus System 
The user must first sign-in to the Verocity platform: 

 

Once signed-in, the user will be presented with the Dashboard.  From here the user can view new 

reports, or order new ones 
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Creating a Drug Screen order 
Click the Order Reports button in the menu bar in the Deverus system. The user can then add an 

Applicant, and select the Searches/Packages they wish to order: 
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The user can select a pre-built package, or they can order specific services by selecting ‘Order Individual 

Searches’.

 

The user can then select a specific Drug Test type, and a Reason for Test.  This will then generate an 

email to the applicant, who can then continue the scheduling process. 

Scheduling the test 
The applicant will receive an email prompting them to click scheduling link in order to schedule their 

drug screen.  The email will contain instructions on when this must be completed by, based on the 

expiration dates defined within the package that was ordered. 

 

Clicking the Schedule link in the email will take them to the scheduling wizard. 
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The wizard will display a list of available collection sites, filtered to display sites that are in the 

customer’s network, that are able to perform all tests requested in the package, and that are within a 

pre-set distance from the starting address. The applicant can select one of the sites, or they may choose 

to input an alternate starting address. They can also look up the operating hours, and driving directions 

for any of the listed collection sites. 

 

 

The user selects a site and hits ‘Next’ to proceed: 

 

The user is then shown a calendar displaying the days that the collection site is open, up until the order 

expiration date: 
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The applicant will select a date, and hit the next button. The system will then display a confirmation 

screen, showing the drug test information and selected collection site.  The applicant will then press 

Confirm Request and the order will be sent to any vendors or labs as necessary, and the system will then 

display the Donor Pass as a PDF, which can be printed or saved:
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Viewing Order Statuses and Results  
Once the order has been placed, the user can view the order status and any results via the Report 

Management tab in the Deverus System. 
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Introduction to i3screen.net 
Deverus have partnered with i3screen to provide drug, alcohol, physical testing and credential tracking. 

i3screen maintain a separate website that incorporates all the different aspects of receiving, processing 

and reporting of drug, alcohol and physical test results.    

Getting to the website 

Browsers 

Note:  The website requires an up to date web browser, ideally Mozilla Firefox or Google Chrome. 

Internet Explorer version 7 and above are useable but not recommended.  

Web Address 

Users can get to the website, simply by typing i3screen.net into the address bar of their browser.  This 

will then load the login screen: 

 

Logging In 

All users will require a username and password to get in to the website.  Passwords are case-sensitive 

and require at least 1 uppercase character, a number, and a symbol (i.e. #@& etc) 

https://i3screen.net/
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The Company Field on the login page can be left blank, fill in the username and password fields and click 

the “Login” button. The first time a user logs in, this may take a couple of minutes while it creates the 

files it needs.  Subsequent logins should just take a few seconds. 

You will be taken to the Customer Administration module of the i3screen.net site, where you will be 

able to: 

 • Manage your profile  
 • View completed and pending test results 
  

 

 Any new system updates will be displayed on the main screen when you first log in. 
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Account Administration  
Click the “+” symbol next to Account Administration in order to Manage Profile: 

  

You can use this form to manage your personal account information:

 

  

Occupational Health Screening 
Click the “+” symbol next to Occupational Health Screening to be able to view Pending Orders, Results, 

Schedule new tests. 
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Scheduling a drug test 
To begin the process of scheduling a drug test, start by navigating to Customer Administration. Open the 

Occupational Health Screening tree by clicking the icon and select Schedule New Order and the 

system will prompt you for the company location information, test reason and testing package. 
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In the Company Location box use  to display a list of locations for your company that are able to 

order tests. If you have many locations, you can begin typing the location name in the box to display a 

list of matches. If you have more than one page of locations available, you can use the and buttons 

to switch between pages. To select a location, move the mouse over the name and click. 

 

Select a reason for the test from the dropdown box 
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Now select the testing package that is required. Depending on your company, you may have a single 

package that you utilize for all tests, or a variety for different situations. Note that only packages that 

are configured for use at the location you selected above will be available. 

 

Use the  button located at the lower right corner of the screen to continue to: 

 

In this screen there are three main steps. Firstly you will enter the basic participant information such as 

name, ID and phone number. In the second section, you will either verify a preset address or enter a 

new one that will be used for the system in attempting to locate a nearby collection facility. In the third 

step, you will define the next actions that apply to the order. 

 

 

Enter, at a minimum, the participants first and last name, ID# and their contact phone number. All other 

fields are optional at this stage (if you select an Email option from the order handling box – see below), 

the Email field will also become required. 
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In this section you can accept the default address from the customer location to use as a central point 

when searching for a collection facility, or you can enter a custom address to search. Matched collection 

sites are shown later in the process. If you want to enter a custom address, select the Participant 

Address radio button and enter the information. 

Scheduling Options 
 

 

Complete Order, No Special Handling Options Needed 

Allows you to continue with the scheduling wizard but will not email registration information once the 

test is scheduled. Use this option if you plan to print out the authorization form and provide it directly to 

the participant. 

Complete Order and Send Email of Order Details to Participant 

Complete the scheduling process. An email containing the registration details which you will complete in 

the following sections will be sent to the participant at the email address you provided above. 

Send link to Participant to Complete Order and Choose Location 

The Scheduler will create an order and email the participant a hyperlink to login to the system and select 

a collection facility and finish scheduling their test themselves. The link will only be valid until the order 

expires. Information on expiration dates is given in the Step 4. Note that the participant will not be able 

to modify any information that you have already entered, with the exception of specifying a new 

address to search for a collection site. 
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Choosing the first or second option above takes you on to step 3.   

Use the  button located at the lower right corner of the screen to continue to: 

 

This step allows you to select the collection facility where the participant will submit their sample for 

testing. It begins with another opportunity to modify the starting address for the search. 

 

Selecting a Collection Site 
A list of collection sites authorized by your company to collect specimens in the area will be displayed 

below. If no collection sites are displayed, you can try entering another address or contact the i3Screen 

scheduling team for assistance. 

To select a collection site, place a 

check mark in the  

To view a collection sites hours 
of operation, click the “Hours” 
link 

For directions from the given 
address to the collection site, 
click the “Directions” link 

 

Use the  button located at the lower right corner of the screen to continue to: 
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Selecting a Test Date 
When you schedule a test, the order is only valid for a designated period of time. The exact number of 

days is dependent on the settings for your company. Once that time has passed, the test can no longer 

be scheduled or taken. The time between when the order is placed and the expiration date/time is 

referred to as the drug testing window. 

This screen allows you to select the date you plan for the participant to take the test within the window.  

 

If you need to move between months on the calendar, you can use the < and > icons to move back and 

forth. 

 

Select an available date on the calendar and use  to confirm the selection and move to: 

 

 

 

Confirm order and view Donor Pass 
In this screen you will have the opportunity to review the information provided during the scheduling 

process. If you note a discrepancy, use the  button to navigate back to the appropriate screen, 

correct the information, then move back through the steps using  . 
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Use the 

 button to send the order to the laboratory. Once the lab has successfully processed the 

request the participant pass will be shown in a new window. This document will also be emailed to the 

participant if you selected the 2nd option in Step 2 of the process. Use the button to print a copy 

of the participant pass and use  to close the window. If you want to place another order, the 

system will have automatically placed you back at the beginning of the process. 
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Pending Orders 
This grid will display all orders in either an Ordered, Not Scheduled status or a Scheduled status. 

Ordered, Not Scheduled indicates an order in which the scheduling link has been e-mailed to the 

participant, but the participant has not yet used the link to schedule their test.  You may choose to finish 

the scheduling on behalf of the participant by using the Schedule button. 

Scheduled indicates the order has been scheduled with the laboratory. 

 

Pending Results 
This grid  will display orders/results in processing or review.  Various reasons that results will display 

here include but are not limited to:  

 Collection Completed 

 In testing at Lab 

 DOT results for which the MRO has not received a participant signed CCF 

 Non-negative lab results currently under review with the MRO 

 Missing/incomplete information received from the lab 
 
The MRO Status column may or may not display additional detail as to why the result is in-process, 

dependent upon what information the MRO is able to release at that time. 
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Completed Results 
Click Completed Results.  You will be directed to a Grid View of all completed test results. 

 

Searching 

Selecting one of the above items will load a grid with a list of cases.  From the grid it is then possible to 

search within all the results of that grid type. The Search box is in the top-right of the screen, and it 

allows the user to perform partial searches, and to select which fields it searches through. All columns 

are searched by default, so if you search for ‘Clark’ it would find that as the first or last name, or the 

customer or location name.   To check or change the fields that are searched, the user can click on the 

search button itself, to see a drop-down list of searchable fields, which can then be enabled or 

disabled if necessary. 

To perform a partial-search, users must type a percent sign at the start of the text they enter in the 

search box. For example, typing %1234 would search for anything that has 1234 in it.  i.e. the last four of 

an SSN 

Searches can be cleared by pressing the blue X,  to the right of the search box 
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Organizing the Grid 

Many aspects of the grid can be customized to meet the user’s needs.  This includes sorting by a 

particular column, hiding and resizing columns and expanding on the information available. 

Sorting 

The grid can be sorted by any of the columns. For instance, if you wanted to sort the grid by the 

“Location”, you would click on that column header and now the grid will be arranged alphabetically by 

the Location. 

Changing Pages, and Refreshing the Grid 

At the bottom of the grid are options for switching between pages and refreshing the grid to show any 

updates. 

 

The buttons on the left allow the user to switch pages, and see which page they are currently viewing.  

The and  buttons let the user move to the next or previous page.  The  &  buttons allow users 

to jump to the first or last page.    It is also possible to type a number into the ‘Page’ box to jump straight 

to a specific page. 

The button with the green arrows  can be used to refresh the grid to see any changes, 

The “Show *25+ items” button, allows the user to click the drop-down to choose to display more items in 

the grid at a time (Up to 1000).  Note:  The more items that are displayed, the longer it will take for the 

grid to load. 

The right of the bar indicates how many results are being returned by the current search. 

Resizing or Hiding Columns 

All of the columns can be resized by clicking between two adjacent columns in the header, and then 

dragging to make the column larger or smaller so that more information can be displayed.   

 

Also, any column can be hidden from the grid entirely.  To do this, the user hovers the mouse over any 

of the column headings (i.e. over “Customer”).  A small triangle  will appear.  Click the triangle to open 

the column options, then go to “Columns” to pick which columns you would like to display within the 

grid 
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Expanding a Result 

Information available from within the grid can be expanded on by pressing the small plus icon  to the 

left of a result. This expands the line to show additional information about that result. 

 

Customizing the Grid 

The user can use the  Customize button to change how the grid is displayed, and also to save or reset 

the settings they have selected.  After making any necessary changes to grid, the user clicks customize, 

and then clicks Save.  Now the grid will default to those options whenever they open it. 

Buttons 
The toolbar contains the following action buttons: 

 

Edit Allows the user to edit basic test data 

Export Current Search  Exports to .csv file all results in the current search 

Export All  Exports all to .csv  (note: may experience difficulties with large numbers of records.) 

Export XLS  Exports current view to .xls file  
 

Resend Result  Allows user to re-send to contacts via e-mail or fax 
 

View Result  Highlight the result you want to view from the grid (click on the row and it will highlight 
it in blue) to see a final test result (sample image below): 
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View Documents:  Highlight the test (click on the row and it will highlight in blue) and select View 

Documents to see the CCF or BAT form : 
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Change Password or Log Out 
Click the Start button on the bottom left side of the screen: 

 

 

A menu will appear that allows the user to change 

their password or log out: 

 

 

To change your password, click Password and the 

following screen will appear: 

 

 

 

 

 

 

 

 

 

 

 

 


